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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 . 1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1 )E3 Responsive to communication(s) filed on 25 July 2000 , 
2a)D This action is FINAL. 2b)K This action is non-final. 

3) Q Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quay/e, 1935 CD. 1 1 , 453 O.G. 213. 
Disposition of Claims 

4) ^ Claim(s) 7-30 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) ^ Claim(s) 1-30 is/are rejected. 

7) D Ciaim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) E3 The drawing(s) filed on 25 July 2000 is/are: a)S accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

1 1) D The proposed drawing correction filed on is: a)D approved b)D disapproved by the Examiner. 

If approved, corrected drawings are required in reply to this Office action. 

12) D The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. §§119 and 120 

13) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

a)DAII b)D Some*c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. . 

3. Q Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

14) D Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 1 19(e) (to a provisional application). 

a) □ The translation of the foreign language provisional application has been received. 

15) D Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121. 
Attachment(s) 

1) ^ Notice of References Cited (PTO-892) 4) □ Interview Summary (PTO-413) Paper No(s). . 

2) D Notice of Draftsperson's Patent Drawing Review (PTO-948) 5) D Notice of Informal Patent Application (PTO-152) 

3) £3 Information Disclosure Statement(s) (PTO-1449) Paper No(s) 2 . 6) □ Other: 
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DETAILED ACTION 



Specification 



1. The use of the trademarks SunScreen, Sun Microsystems Inc., America Online, 
Mindspring, Niftyserve, Novell, Microsoft, and Bluetooth has been noted in this 
application. It should be capitalized wherever it appears and be accompanied by the 
generic terminology. 

2. Although the use of trademarks is permissible in patent applications, the 
proprietary nature of the marks should be respected and every effort made to prevent 
their use in any manner which might adversely affect their validity as trademarks. 



3. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

4. Claims 5, 10, and 15 are rejected under 35 U.S.C. 112, first paragraph, as failing 
to comply with the enablement requirement. The claim(s) contains subject matter 
which was not described in the specification in such a way as to enable one skilled in 
the art to which it pertains, or with which it is most nearly connected, to make and/or 



Claim Rejections - 35 USC § 112 



use the invention. 





\ 
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a. As per claims 5, 10, and 15, while the specification makes mention of the 
central service center transmitting data to a dealer/service center, there is no 
mention of the method or purpose for the central service center transmitting a 
maintenance/repair request to a monitored device. 



5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international 
application by another who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 
371(c) of this title before the invention thereof by the applicant for patent. 

6. The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) 
prior to the amendment by the AIPA (pre-AIPA 35 U.S.C. 102(e)). 

7. Claims 1-4, 6-8, 11-14, 16-18, 21-24, and 26-28 are rejected under 35 
U.S.C. 102(e) as being anticipated by Levi et al. (6,477,667). 

b. As per claim 1, 11, and 21, Levi teaches a system for remote device 
monitoring comprising: an operations center (Figure 1) with listening process 



Claim Rejections - 35 USC § 102 
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(receiver) that listens for alerts relating to operating parameters (device state, 
device event) of a device (abstract; col. 14, lines 33-35); and storage of a web 
page containing an alert log (history of device state and device event) and asset 
history listing hardware changes (service history) (Figure 8; col. 4, lines 61-66; 
col. 17, lines 63-67; col. 18, lines 1-4). 

c. As per claim 2, 3, 12, 13, 22, and 23, Levi discloses the claimed invention 
as described above and furthermore teaches a notification process (transmitter) 
involving: retrieving information associated with the alert and validating the 
device identifier and license identifier (analyzing device event/state) (col. 15, 
lines 21-27); and transmitting the alert info to a contact repairman (device 
dealer/service center) (col. 1, lines 31-34; col. 15, lines 24-38), wherein the 
contact repairman is coupled to the operations center via Internet (Wide Area 
Network) (col. 2, lines 38-40). 

d. As per claim 4, 14, and 24, Levi discloses the claimed invention described 
above and furthermore teaches a technical administrator and/or technician 
(device dealer/service center) accessing the web page (transmitter) that contains 
device information including service history as described above (col. 17, lines 34- 
37; col. 18, lines 1-4). 

e. As per claim 6, 16, and 26, Levi discloses the claimed invention described 
above and furthermore teaches a vital signs process (configuration receiver) 
where the operations center receives and stores device information (cols. 8-10). 
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f. As per claims 7, 8, 17, 18, 27, and 28, Levi discloses the claimed invention 
described above and furthermore teaches the device being a server, printer 
(office machines), or any other of a plurality of electronic devices having simple 
or advanced data processing capabilities and operating parameters (printer, fax, 
or scanner). 



8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented 
and the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. Claims 9, 10, 19, 20, 29, and 30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Levi et al. (6,477,667) in view of Othmer et al. (6,167,358). 

g. As per claims 9, 10, 19, 20, 29, and 30, Levi discloses the claimed 
invention described above. However, Levi does not explicitly teach the 
monitored device comprising of a mobile unit, in particular an automobile. 
Othmer teaches a system for remotely monitoring machines including 
automobiles (col. 6, lines 26-35). It would have been obvious to one of ordinary 
skill in the art at the time the invention was made to include monitoring 
automobiles as taught by Othmer in the system of Levi because monitoring such 



Claim Rejections - 35 USC § 103 
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machines would allow for the detection of defects and malfunctions as taught by 
Othmer (col. 4, lines 19-23; lines 33-34). 



10. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

h. Suzuki (JP 2001-257676 A) teaches remotely monitoring a device and 
notification via email to service personnel. 

i. Hunter et al. (6,363,422) teaches monitoring client devices over a network 
for faults. 

j. Cookson et al. (4,551,718) teaches relaying device status information 
between remotely located devices. 

11. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph D Shaw whose telephone number is 703-305- 
0094. The examiner can normally be reached on Monday - Thursday, 6:30 AM - 4:00 
PM, and on alternate Fridays. 

12. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 703-305-4003. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 872-9306. 



Conclusion 
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13. Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-306- 
5484. 

JDS 




